At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they feel

it is needed. This guide focus

®

es on one game of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

What Parents & Carers Need to Know about

FIFA 2]

You don't need to be a football fan to have heard of the FIFA series of games (named
after the Federation Internationale de Football Association: the worldwide governing
body for the sport). Part of the franchise’s massive appeal is that official licensing gives
users the opportunity to play games as their favourite teams, controlling their favourite
footballers. They either compete online against other players or work through a
solo-player career mode. With updated editions launched annually, FIFA is playable on a
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Suitable for
all ages

range of consoles, with mobile versions available for smartphones and tablets.
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As a parent, it's worth considering that
- if they like gaming and football - Your
child’s fascination with FIFA probably
won't be short term. It's more likely to
be the start of a relationship that could
last for years, involving repeated outla
on each updated edition of the game. |
you think this may pose a problem, it
might be best to make your child aware
of it beforehand to avoid
disappointment later.

The facility to chat to other players
certainly adds to the overall enjoyment
of FIFA, and it's unlikely that you'll be
able to convince your child to play the
gume without using it. It would be wise,

owever, to make sure beforehand that
your child is aware of how to mute the
audio of any abusive players and
knows how to report anyone who is
being offensive or intimidating.

Teach your child to stay clear of scams.
Explain why they should be suspicious of
any link which asks them to verify their
username and password or provide other
sensitive information: game developers
never send messages asking for players’
login details. Console messages, emails
and social media posts promising
in-game content if a player inputs their
login information are fake.
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Control In-Game Spend Avoid ‘Extra Time’ Encourage a ‘Half-Time’ Break
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To spend real money in FIFA, a player’s
account must have a payment method
enabled. Check whose debit or credit card -
or PayPal account - is linked to the device
that your child plays FIFA on. Most devices’
parental controls can be adjusted to limit
s?endin . There is also the prepaid option

of Paysafecard - You can top up the
balance, making it easier to control your
child’s purchasing in the game.

Devices’ parental controls can also be
used to restrict the amount of time
spent playing, if you feel it's necessary.
Keep an eye on how long your child
spends playing FIFA, just like you might
monitor how long they watch TV for.
Warning signs of over-playing include
disinterest in other activities, tiredness
or fatigue, neglect of personal hygiene
or becoming angry when they have to
stop playing.

Monitoring in-game chat is difficult, as you
can usually only hear one side of the
conversation. But your child’s reactions will
be a good generalindication. Dealing with
the frustrations of a game and troublesome
people can be usefullife lessons - but if
your parental instinct is that your child is

getting too upset or angry, that's the time to E

intervene and encourage them to take a
break from the game.
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